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Transcend Benefits Checking

ID Protect®1 • Cell Phone Protection • Cash Back $hopping Rewards • Debit Advantage & Extended Warranty

Be Safer. Spend Smarter. It’s Simple!

ID Protect®1

4 3-in-1 Credit File Monitoring
4 3-in-1 Credit Reporting
4 Identity Monitoring
4 Plus More!

Cash Back $hopping
Rewards

Cash Back will be held in your
very own $hopping Rewards
account to use towards future
purchases or conveniently sent
to you as a check!

Cell Phone Protection

Receive up to $300 of replacement or repair cost if cell phone
is stolen or damaged.

Debit Advantage &
Extended Warranty

Buyers Protection covers items for
90 days from date of purchase.
Extended Warranty extends
warranty up to one full year on
most new retail purchases.

Financial Features

4 Online Banking and Bill Pay
4 Mobile Banking
4 E-Statements

4 Access to over 32,000

surcharge-free ATMs across
the U.S. and Puerto Rico

4 SmartCash
Debit Card

Benefits Checking* makes it simple to keep your finances safer.
Take advantage of smart discounts on financial services and everyday purchases!

*Monthly Service Charge - $3.00. ¹ID Protect is a personal identity theft protection service available to personal checking account owner(s), and their
joint account owners. The service is not available to a “signer” on the account who is not an account owner or to business, clubs, trust organizations and/
or churches and their members, or schools and their employees/students. Special Program Notes: The descriptions herein are summaries only and do
not include all terms, conditions and exclusions of the Benefits described. Please refer to the actual Guide to Benefit and /or insurance documents for
complete details of coverage and exclusions. Coverage is offered through the company named in the Benefit or the certificate of insurance.

FALL INTO GREAT RATES AS LOW AS

*APR= Annual Percentage Rate. All rates, terms, and conditions subject to change without notice. Rate may vary based on your credit profile, vehicle age and loan
term. All loans subject to credit approval and collateral approval. Lowest loan rate at 2.74% APR financed over a 60 month term is for a 2017 model year auto or newer
and includes a .25% discount for 20% equity in the vehic;le and a .25% discount for automatic payment. Payment example based on terms above including, if member
is approved, no payment for first 60 days (interest will continue to accrue until first payment date): Estimated monthly payment for $20,000 auto loan for 60 months is
$357.88 Existing Transcend auto loans do not qualify for this offer. This offer cannot be combined with any other offer.

on your existing Prestige VISA Credit Card during November and December!*
*Applies to purchases that post to your account November 1 through December 31, 2018.

Introductory
APR* for the first
six months on
purchases and
balance transfers!

Enjoy...
• 0% Introductory APR for the first 6 months
on purchases and balance transfers*
• Great fixed rates, starting as low as 8.90% APR**
• No Annual Fee
• Convenient access to your account information
online or through our mobile app
• No fee balance transfers to consolidate
higher-rate debt
• No cash advance fees
• Earn points for every dollar you spend with our
Extra Rewards Program®

Call or apply online today!

*When the purchase and balance transfer introductory rates end, your rates will be those disclosed to you at account opening. **8.90% APR is lowest rate effective
10/01/18 for purchases , balance transfers and cash advances. Your rate will be based on your credit profile so your rate may differ. Rates are subject to change at
any time. All credit card loans subject to credit approval. Please call us for additional details.

Annual Meeting Announcement
Alexis Mack Honored by
Louisville Business First
Transcend’s very own Alexis Mack was honored
with the Volunteer of the Year award. Below is a
transcript from the Business First article.
Louisville Business First honored
Alexis Mack with its third annual
Volunteer of the Year award,
part of the publication’s annual
Partners in Philanthropy program.

			

The busy 58-year-old single
mother of six is a call-center
specialist at Transcend Credit
Union but still donates her time
generously to the Chestnut Street
Family YMCA and serves on its
board of directors.

Angella Wilson, recruitment specialist for Leadership
Louisville, nominated Mack and called her “an advocate for
neighborhood youth.”
“She is an active volunteer for Youth Achievers, outreach
department and supports the YMCA residence program for
men,” Wilson said. “She spearheads the men’s residence
Thanksgiving meals, Easter meals, Super Bowl events and
summer barbecues. She single-handedly reached out to
sponsors to get donations to support all the YMCA programs.”
Business First asked Mack to tell us more about her charitable
efforts. Here’s a sampling of what she had to say:
How many volunteer hours do you average a month for
Chestnut Street Family YMCA? Why is the cause important
to you? It depends month-to-month where there may be a
need. Sometimes there are planned events, other times I
receive a call, email or text asking if I can come help.
When did you begin volunteering? About 16 years ago.

The Annual Meeting will be held Thursday,
February 21, 2019. The business agenda of the
Annual Meeting is limited to approving minutes
from the prior meeting, presenting the Annual
Report, and holding the Board Election.

Volunteer Applications

The volunteer aspect of the Board of Directors
is a unique characteristic that sets credit unions
apart from for-profit institutions. If you, or any other
member, is interested in running for election to the
Board of Directors, nominations by petition will
be accepted if signed by 1% of the membership.
Petitions must be accompanied by a resume
listing qualifications and a signed letter indicating
a willingness to serve if elected. Petitions must
be received by December 1, 2018. Please mail
petitions to:

Volunteer Nomination
3740 Bardstown Road, Louisville, KY 40218

What is your favorite part about what you do? Seeing the
smiles and knowing the impact — giving hope.
What was the most impactful volunteer experience you’ve had?
One year we did a school-supply drive. One of the young men
came and all the supplies were gone, so I told him to meet
me at the Y the next day. I was able to get him everything he
needed on his list. As I was driving him home, he thanked me
and told me I did for him what his mom wouldn’t do.
Who inspires you? Why? God. He truly blessed me and my
children through others good works. He placed a lot of caring
and kind-hearted people in our lives.
What advice would you give to people who want to volunteer
more or want to start volunteering? If everyone does a little,
no one has to do a lot. Giving and doing for others will give you
the feeling of unbelievable joy — sowing into the lives
of others.

The Credit Union will be closed in observation of
Columbus Day
October 8
Thanksgiving Holiday
November 22 & 23

Christmas
December 25
New Year’s Day
January 1

Transcend Credit Union is committed to protecting you from plastic card fraud by continually improving our
fraud prevention and detection measures. We continue to provide our members current information and notices
to ensure you understand how these measures may affect you.

Transcend credit and debit cards are now enabled with EMV Chip technology. EMV technology generates a
unique transaction number each time you pay and is the most secure way to access your funds.
Certain types of merchants have a higher risk potential for debit and credit fraud. Should you try to process
a debit card transaction as “credit” and the transaction is declined (even though you have sufficient funds),
reprocess the transaction as “debit” and use your PIN. It is always a good idea to carry at least two forms of
card payment when traveling, such as your SmartCash Visa Debit Card and your Transcend Prestige Visa, so
that you have multiple payment options.
If you’re planning to travel, please contact us so we can place travel notes on your card(s) while you are out of
your home state. If you don’t know your “Personal Identification Number” (PIN), please request one BEFORE
you travel. It’s a security feature to protect you and the Credit Union against fraud. You can change your PIN by
calling (877) 746-6746 or by coming into a branch location. Please note, PIN change requests over the phone
will take 24 hours. DO NOT SHARE YOUR PIN with others and keep your card in a secure place at all times.
If you experience problems with your debit card, please contact us immediately at (502) 459-3000 / (800) 2929490 during normal business hours or contact our after-hours Plastic Card Services Line at (888) 526-0404,
to ensure access to your card. Ensure Transcend has good contact numbers for you, in the event our Plastic
Card Services team member has questions about a transaction performed with your card.

Branch Locations
Telephone Teller:
502-451-1370 or
800-221-6279

Online Banking:
transcendcu.com

Louisville, KY

Main Office
3740 Bardstown Road
502-459-3000
800-292-9490
Middletown
10486 Shelbyville Road
Shively
4652 Dixie Highway

GO PAPERLESS!
SIGN UP FOR
FREE

Okolona
4816 Outer Loop
Medical Towers South
234 East Gray Street, Suite 170

Lexington, KY

facebook.com/

2549 Regency Road
Suite 105

Owensboro, KY

933 Tamarack Road
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